e-Cert - Frequently Asked Questions

1. What do I have to do to start using e-Cert eXpress?
Contact the International Trade team at the Plymouth Chamber of Commerce and      ask to be set up as an e-Cert user.

Make sure you have supplies of blank Certificates of Origin

2. What is the difference between e-Cert V2 and e-Cert eXpress?
When using e-Cert eXpress, you must allocate a Certificate of Origin ready for the completed application and put the C of O number from this paper document into the system when you make your application.  This number is then duplicated in the Electronic Certification Stamp when you print the document giving it an added level of security.

When your Certificate has been authorised, you will receive an email informing you that the Certificate is ready for printing.  The print file, complete with signatures and stamps, will be attached to the email or it can be printed from the website on to the allocated document.

3. What do I do with the pink copies?
Exporters must initially return the pink forms to the Chamber of Commerce so that alignment and printing of the documents can be checked and approved as acceptable.

Once the Chamber is happy with the quality of printing, you will then be advised to keep all pink forms for a period of two years so that the Chamber can inspect if a problem arises.

4. What do I do if I spoil the allocated document and it is unusable?
If “spoils” occur, the exporter must notify the Chamber and then re-apply by copying the original application, insert a new number into the application and submit it again.  All spoiled Certificates of Origin must be returned to the Chamber.

5. The document viewer I have used in the past no longer works.  Why?
The new document viewer, which is available from the i2i website (www.i2i-solutions.net), has been developed to provide additional security for the emails which contain your stamps and signatures.

If you can not find an answer to your query, please contact the Plymouth International Trade team direct on 01752 220 471 or email your query to carly.neenan@plymouth-chamber.co.uk 

